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HHCTPYKIUSA
N0 OpPraHu3anuu padboTsl
I'BITIOY AO «TexHHKYM CyA0CTPOEHHSI H MAIIHHOCTPOEHHSI»
¢ MOCTYNAKIIHMH O0palieHHSIMH IPasKIaH

1. OO6iue moaoXeHus

1.1.  Hacrosmas HHCTpYKUMS YCTAHABIMBACT €NUHBIH IOAXOJ IPH OpraHH3aIlH{
paboTel € MOCTYNAOIMUMH OOpaleHUsMH rpaxaaH. WHCTpYKIMsS COCTaBlieHa C YYETOM
JEeHCTBYIOMEH rocyAapCTBEHHOM CHCTEMBI JOKYMEHTAILHOTO o0ecredyeHus IpH OpraHH3aIllui
padoThl ¢ NOCTyNaKUMU obpamerusyu rpaxknan: Kouncrutynuun Poccuiickoit @enepannu (cT.
24, 33, 46, 53), 3akona Poccuiickoit ®@enepainu «O06 obpazopanuuy» (ct. 55) u PegepansHOro
sakoHa ot 02.05.2006 r. Ne 59-®@3 «O mnopsake paccMoTpeHHs oOpalneHHi Trpaxnan
Poccuiickoii ®enepauuu».

1.2.  YcranoBneHHbl HacTosed MHcTpyKuuel NOpsmaok paccMOTpeHMs oOparieHui
rpakJad paclpocTpaHseTcs Ha Bce OOpallleHHs Tpak[JaH, 3a HCKIIOYEHHEM OOpalieHHi,
KOTOpPBLIE  IO/UIEXKAT  PACCMOTPEHHIO B MOPAAKE, YCTAHOBJIEHHOM  (penepaTbHBIMH
KOHCTHTYIL[HOHHBIMH 3aKOHAMH U HHBIMH (DeepaTbHBIMH 3aKOHAMH.

1.3.  Opranu3auus paboThl C NHUCBMEHHBIMH M YCTHBIMM OOpAIEHUSIMH TpakIaH
IODKHA oOecleunBaTh HEOOXOJMMEIE YCIOBHS Ul OCYIIECTBICHHS MPEAOCTABIEHHOIO H
rapaHTHPOBAHHOTO TIpakaaHaM IpaBa oOpamaThbes ¢ IPEUIOKEHUSMH, 3asBICHUSMH H
#asio0aMu B TUCBMEHHOH M YCTHOH (opme.

1.4. PaccrnenoBanue HapyIIeHHH HOPM poecCHOHATBHOTO ITOBEJIEHHS
[eIaroru4eckuM paOOTHHKOM MOYKET OBITh MPOBEACHO TOJBKO 110 MOCTYINHBIIEH Ha HEro
xanole, MoJIJaHHOM B MUCBMEHHOH hopMe.

1.5. OOpaiienus rpakaaH MOCTYHAIOT B BHJIE MIPEITIONKESHHH, 3asIBICHUH U Ka100.

IpetoxeHne — peKOMEHIaus TpaKkIaHHHA TI0 COBEPIICHCTBOBAHHIO 3aKOHOB U MHBIX
HOPMATHBHBIX IIPABOBBIX AaKTOB, JESITEIBHOCTH TEXHHMKYMa, pPa3BHUTHIO OOIIMECTBEHHBIX
OTHOILEHHUH, YIYUIIEHUIO Pa3IMUHBIX cep AesITeTFHOCTH TEXHHKYMA.

3asBleHNE — Npockda rpaKIaHMHA O COACHCTBUU B pealu3allii €ro KOHCTHTYIIHOHHBIX
IpaB U CcBOOOJ WJIM KOHCTUTYLUMOHHBIX MpaB W CBOOOJ APYruX JHIll, JUOO cooOIneHHe 0
HapylIeHHH 3aKOHOB M HMHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB, HeJOCTaTKax B paboTe
OOJDKHOCTHBIX JIHMI] TEXHHUKYMaA, b0 KpHTHKA AEATEJIbHOCTH YKa3aHHBIX JOJDKHOCTHBRIX JTHII.

Kanoba — npoceda rpaskqaHuHa 0 BOCCTAHOBICHHH MM 3aIUTE €r0 HAPYIIEHHBIX MPaB,

CBO6OJ_'[ HJTA 3aKOHHBIX HHTCPECOB Moo mpas, ¢cB00OO/I HITH 3aKOHHBIX HHTEPECOB APYI'UX JIHII.




IToBTOpHBIMH CUHMTAIOTCSl OOpallleHHs, MOCTYIUBIIME OT OJHOIO M TOro K€ JIHIA II0
OJIHOMY M TOMY € BOIIPOCY, ECJIH CO BPEMEHH I10JIa4H [IEPBOI0 UCTEK CPOK PACCMOTPEHUs HIIH
3as4BUTEJIb HE Y/IOBJIETBOPEH JIAHHBIM €MY OTBETOM.

[TuceMa OJHOrO W TOrO e JIMLA M0 OJIHOMY M TOMY K€ BOIPOCY, IOCTYIHBIIHE JIO

HCTCUYCHH CpOKa pacCCMOTPCHHSA, CUUTAIOTCA IIEPBAYHBIMH.

He cumraroTcs [TIOBTOPHBIMH IIHCbMa OJHOI'O M TOro Xeé aBTopa, HO IIO pa3sHbIM
BOIIpoOCaM. AHOHUMHEBIMH CUHTAIOTCS MTHCHBMA rpaKiaad 0Oe3 MoAMUCH U YKa3zaHus (baMI/UIPII/I, HE

cozeprKaIie JaHHBIX 0 MECTE JKHTENILCTBA, PAOOTHI HIIH y4eOBbL.
2. TpeGoranust K MHCBMEHHOMY O0paIeHHIO

2.1. I'paxmaHuH B CBOEM NHCHBMEHHOM OOpaIlleHHH B 00s3aTeIbHOM MOPAIKE
yKa3bIBaeT (haMHITHIO, HMsl, OTYECTBO JIOJKHOCTHOTO JIMIA, KOTOPOMY HaNpaBJIsSeT MHChbMEHHOE
oOparienue, JIOKHOCTh COOTBETCTBYIOIIETO JIMIlA, a TAKXKe CBOK (PAMMIIUIO, UM, OTYECTBO
(mocrneHee — MpPU HATHYWH), TIOYTOBBIH aJIpec, 10 KOTOPOMY JOJDKHEI OBITH HAIlPaBIIeHEBI OTBET,
yBEJOMJICHHE O IIepeajZpecalliyl OOpalleHHs, W3aracT CyTh IIPEITIOMNKECHHS, 3asBICHUS HIH
}KEU'ID6BI, CTaBHUT JIMYHYIO IMOATIMCE U AaTy.

2.2. B ciydyae HeOOXOIMMOCTH B TIOJTBEPX/IEHHE CBOMX JIOBOJOB I'PAXKIAHHUH
MpHjIaraeT K MECbMEHHOMY OOpaIleHUI0 JOKYMEHTEI U MaTepHANBI IHOO0 WX KOTHH.

2.3. OOpamenue, TMOCTYNHBIIEE K  JODKHOCTHOMY  JIMIy  TEXHHKyMa  TIO
HHGOPMAaIHOHHBIM CHCTEMaM OOIINEro MOAh30BAHMSA, MOJIEKHT PACCMOTPEHHIO B MOPSAKE,

YCTaHOBJIEHHOM HacToseid MHCTpyKIueH.
3. OpraHu3anus JeI0npor3BOICTRA

3.1. Opranuzanus pabOThl ¢ MACBMaMH M YCTHBIMH OOpaIleHHsAMH I'PaKIaH J0JIKHA
obecrieunBaTh HeOGXO,ELI/IMI:Ie YCIIOBUA JITS OCYILICCTBIIEHHUA IpenoCTaBICHHUSA
rapantipoBanHoro rpaxaanaM Konctutynumeit Poccuiickoit ®enepannu npasa oOparmaThes ¢
NPeIOKEHUSIMH, 3asBICHHAMH U jKal00aMH B IUCBMEHHOH U YCTHOH (opme.

3.2. OTBETCTBEHHOCTH 3a OpraHu3anyii | COCTOAHHE JICJIONPOHU3BOJACTEA IO MHCEMaM
¥ YCTHBIM 00palIleHHusAM IpakIaH BO3JIaraeTcs Ha ceKpeTaps pyKOBOIUTEIS.

3.3. Jlenmompou3BOACTBO 110 OOpALIEHISM TPAXKIAH BEIeTCsS OTICILHO OT APYTHX BHIOB
JIETOTIPOH3BOACTBA H BO3IATAETCSI HA OTBETCTBEHHOT'0, OIPE/ICICHHOTO IPUKAa30M JHPEKTOPA.

3.4. TlpuHsATHe peLIeHHs 10 PACCMOTPEHHIO IHCEM H YCTHBIX OOpalneHuil rpaxkiaH
OCYIIECTBIIACTCS AHPEKTOPOM TEXHHKYMA.

3.5. HenocpencTBeHHOE HCIIOIHEHHE MOPYUEHHMI 10 IIMCHMaM U YCTHBIM 0OpaIieHusm
rpaykIaH OCYIIECTBIISIETCS YICHAMHM  QJMHHUCTPAIMH, PYKOBOIUTEISAMH CTPYKTYPHBIX

MOJIpa3Ie/ICHHA.
4.  Tlpuem u perucTpallHsi MHCEM TpaskIaH

4.1. Bce moctynaroimue B TEeXHHKYM OOpalieHHs TpaxaaH IPHHUMAIOTCS U

Od)OpM.J'IHI-OTCFI B J€Hb HX [IIOCTYIUICHHA OTBCTCTBCHHBIM 3a OCJIONPOHM3BOACTBO H




PETCHCTPHPYIOTCS B XKypHAJIE yyeTa.

4.2. Tlocrynaromue odpalieHus ¢ KOIMAMH JOKYMEHTOBR (HapuMep, KOIHs aTTecTara,
JUIUIOMA, TPYAOBOH KHMMKKH M Jp.) NPHUKPEIUIIOTCA K TeKeTy oOpamenus. [lonyueHHbIe
MOATHMHHUKY TOKYMEHTOB, LIEHHBIE OyMaru BO3BPAIIAIOTCs IPaXKiaHaMm 1o aKTy.

4.3. OOpammeHus rpaxiaH, KOIMM OTBETOB HAa HUX U JOKYMEHTBI, CBSI3aHHbBIE C WX
paspereHueM, (OPMHUPYIOTCS B Jiela B COOTBETCTBUH C YTBEPHKJACHHOH HOMEHKIATYpOi
TEXHUKYMa.

4.4. Tlocne perucTpanuu OOpallleHHs HANpaBIAIOTCS JUPEKTOPY TEXHUKYMa JIst

o(opMIeHHS PE30JIIOLIH ¢ YKa3aHHEeM HCIIOMHUTEIS, OPSAAKA U CPOKOB UCITOIHEHHSL.
5. PaccMmoTpeHne THCEMEHHBIX 00panieHHi

5.1. IluceMa rpajkaad rocie peructpaudu U oOpMIIEHHs PE30JIIOIUA PYKOBOIUTENS
[EpefaloTcsl HA HCIOIHEHHE KOHKPETHOMY MCIIONHHUTEII0 IO pOCHUCh B YUYCTHOM
JIOKYMEHTAIUH.

5.2. Ilucema rpaxiad, TpeOyroImue NPOBEPKH H3MT0KEHHBIX (DaKTOB, pacCMaTPHBAIOTCS
JNO/DKHOCTHBIMH JIMLAMH B CPOK A0 1 Mecsila co JAHA HMX PErucTpanuy; He Tpedyromue
JONIOJIHATEIBHOIO H3YUEHHS U IIPOBEPKH - HE Mo3aHee 15 mHeil. B oTnenbHBIX ciydasx cpok
paccMOTPEHHMsl THCbMa MOMKET OBITH NpPOAJEH, HO He Oojee 4yeM Ha 1 Mecsl, O ueM
UCIIOJIHUTENb yBEJIOMIISIET 3asBHTeNs. He nomyckaercs HampaBleHHE MHCEM TpayKIaH Ha
paccMoTpeHHe pabOTHHUKAM, IEHCTBHE KOTOPBIX 00)KATYIOTCS.

OOpateHust rpax/iaH, TIOJIeKallde HaIpaBIEHHIO B JIPYTHE OpraHM3allid U
YUPEXJIEHHs, PACCMAaTPUBAIOTCS B TeUeHHe 5 AHEH. B 3ToM ciyuae oOparenne oTopaBiseTcs ¢
COITPOBOJIUTENBHBIM ITHCHMOM 3a IOIHCHIO JHPEKTOpA € YKa3aHHEM HCITOTHHTEIIS.

B conpoBoaHTEIEHOM [THCBME 0053aTEeIbHO YKA3bIBACTCS MOPSIOK OTBETA 3asBUTEINIO, &
Ipd HEOOXOJAMMOCTH - M OpraHu3alHM (YYpexJIeHHWI0), B KOTOPYIO HAalpaBJIeHO [TaHHOE
obpamenue. OTBeTHl Ha OOpallleHHs] FPaXJaH MOArOTABIHBAIT HCIIOJHUTEIH 3a IMOJITHCHIO
JIUpPEKTOpa TEXHUKYMa.

5.3. JIOJKHOCTHBIE JIMIA [IPH PACCMOTPEHUHU 0OpallieHuil rpaxaan o0s3aHbl:

* BHHMATEIbHO  [POAHAIM3UPOBATh  HM3J0XKEHHBIE  IMpodieMbl, B  clydae
HEOOXOIUMOCTH CcieslaTh 3arnpoc TpeOyeMbIX JTOKYMEHTOB WM IIPOM3BECTH BBIXOJ HAa MECTO
JUIL OPOBEPKH (DAKTOB, TAKKe MPUHHMATh JAPYTHE MEpHl IS OOBEKTHBHOTO pa3perleHHs
BOIIPOCA;

* [OpHHHMAarhb OOOCHOBAaHHBIE  peIIeHHs 10  oOpamieHusM, oOecreYyuBarTh
CBOEBPEMEHHOE U MPaBMIIBHOE HCIIOJHEHHE ATHX PEIIeHHH.

5.4. Ilo pe3ynbraraM paccMOTPEHHs BOIPOCOB, COJAEPIKAIIUXCS B MHChBMAax I'Pak/aH,
HCIIOJIHUTENb TOATOTaBINBACT OTBET 3asBUTEIIIO.

IIpu cocTaBneHuH OTBETA O pe3yNbTaTax pacCMOTPEHHS MHCHMa JTOJDKHEBI COOMIOAThCS
CITeIyIONIHe TPeOOBaAHMS:

. KpaTKO M3JI0XKHTh, Kakas paboTa ObUla IpoBeleHa JUid NpoBepkH (akTos,
U3JI0KEHHBIX B 00palleHnH;

. €CJIH B IHCHME 3asIBUTENS COJEPIKUTCS HECKOIBKO BOIIPOCOB, TO OTBET HAJO JaTh

pasJIeIbHO 110 KaX/IOMY PACCMOTPEHHOMY BOIIPOCY B OJTHOM ITHCBME;




. COOOIIUTD, MOATBEPAMINCE U (DaKTBl, H3JIOKEHHBIE B IHCbME, KaKHE MEpEI
IIPUHSATHI TI0 pe3yIbTaTaM IIPOBEPKH.

5.5. OtBersl OGOPMIIIIOTCS B YCTAHOBICHHOM IOPSOKE M COZAEpIKAT CIEAYIOIIUE
PEKBH3WTEL aapecart, TeKCT, (PaMH/IHs UCIIOHUTENS ¢ yKa3aHHeM ero padodero Tenepona. Jlara
WCTIONMHEHHUS ¥ HCXOAIIUI HOMEp MUChMa MPOCTABISETCS CEKPETAPEM I10CIIE TOT'0, KaK ITHCHMO
[O/IITHCAHO.

5.6. OtBer Ha oOpalieHHe pa3MelacTcss Ha OMaHKe TEXHHKyMa H IIOANHMCHIBAETCH

JUPEKTOPOM.
6. Ilopsamox paccMOTpeHHS OTAE/IbHBIX oOpalleHui

6.1. B cayuyae, ecid B MACBMEHHOM OOpalieHWH HE yKa3aHbl (paMHIIMS IpakJIaHHHA,
HarpaBMBIIEro oOpaleHne, U MOYTOBEIH aapec, 10 KOTOPOMY JIOJDKEH OBITh HallpaBJIeH OTBET,
OoTBET Ha obOpaimeHue He gaercsa. Ecau B yKa3aHHOM OOpallleHHH COJEpXKATCi CBEICHHSA O
[10/{IrOTABJIMBAEMOM, COBEPIIAEMOM MJIM COBEPIICHHOM IIPOTHBOINPABHOM ICSIHHH, & TAKXKE O
JIMIE, ero IMOArOTABIMBAIOIIEM, COBEPINAIOIIEM HIIM COBEPLIMBIIMM, OOpAIIEHHE IIOMJIEKHT
HAIPaBJIEHHIO B TOCY/IAPCTBEHHBIH OpraH B COOTBETCTBHH C €M0 KOMIIETCHIIHEH.

6.2. Obpamienne, B KOTOpOM oQ)kanyercss cCyneOHOe pellleHHe, BO3BPAIIACTCS
rpakJaHUHy, HAlpaBUBIIEMy OOpalieHHe, ¢ pa3bsCHEHHEM IOpsAAKa O0XKalOBaHHs IaHHOTO
cyneOHOTO perieHus B TeYeHHue 7 (CeMH) JHEH.

6.3. Ilpu moayveHHH NMHCHMEHHOTO OOpAaIeHUs, B KOTOPOM COJIEPIKATCs HELIEH3YPHBIE
n00 OCKOPOHTEbHBIE BBIPAKEHUS, YTPO3bl )KU3HH, 3/10POBBI0 H MMYILECTBY JOJDKHOCTHOTO
JHM0A, a TAKkKe WICHOB €r0 CEMBbH, JIUPEKTOP TEXHHKyMa BIpaBe OCTABHUTH oOpalieHue 0Oe3
OTBETA 10 CYLIECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB U COOOIIHUTH IPAXKIaHHHY, HAIIPABUBILEMY
oOpareHue, 0 HeJIONyCTHMOCTH 3JI0YIIOTPE0IEHHS IPABOM.

6.4. B ciyuae, eciii TEKCT MHCBMEHHOIO OOpAINEHHs HE IMOJJAETCH MPOYTECHHIO, OTBET
Ha oOpalleHue He JaeTcsd H OHO He IMOAIEKUT HapPaBICHHI) Ha PACCMOTPEHHE JOKHOCTHOMY
JIMILY B COOTBETCTBHU C €r0 KOMIIETEHIIHEH, 0 4eM COoOoOmaeTcs IpakAaHuHy, HalpaBHBLIEMY
oOparieHue, eciii ero (paMuIKs ¥ MOYTOBBIH aapec MOAJAETCs IIPOYTEHHIO.

6.5. B cnyuae, eciii B HHCEMEHHOM OOpAIlEHHH IPaXKIaHUHA COAEPIKUTCA BOIIPOC, HA
KOTOPBIH €My MHOTOKPAaTHO IaBAIHUCh MHCBMEHHBIE OTBETHI IO CYIIECTBY B CBA3H C paHee
HAIPABJIACMBIME B TEXHHKYM OOpAIEHHsMH, H IPH 3TOM B 0OpaIlleHHH HE NPUBOJIATCS HOBBIE
JOBOJBI MM OOCTOATENLCTBA, PYKOBOAMTENh TEXHHKYMa, IODKHOCTHOE JIUIO JHOO
YIOJHOMOYEHHOE HA TO JIMIO BIpaBe NPHHATH PEIIeHHE O OE30CHOBATENBHOCTH OYEPEIHOTO
oOpallleHist W TPEKPAIIEHHH MEPENHCKA C IPaXKIaHHHOM II0 JaHHOMY Bompocy. O JaHHOM
pEIleHHH YBEIOM/ISIETCS IPaXK[aHWH, HAIIPaBUBIIKI oOpalleHue.

6.6. B ciyvae, ecnmd NpUYHMHBL, 110 KOTOPBIM OTBET IO CYIIECTBY IOCTABICHHBIX B

oOpallleHuH BOIPOCOB HE MOT OBITH JaH, B HOCIEAYIOIIeM OBUIH YCTPaHEHEI, IpaXKIaHHH
BIIPaBE€ BHOBH HANIPAaBHTh OOpallleHHe COOTBETCTBYIOIIEMY J0JDKHOCTHOMY JIMILY.

6.7. B ciydae TIOCTYIUIGHMss B TOCYJapCTBEHHBIH Oprad, oOpral MeCTHOTO
CaMOYIIpaBJIEHHs] WM JIOJDKHOCTHOMY JIMILy MUCBMEHHOIO OOpallleHus, COAEPIKALIErO BOIPOC,
OTBET Ha KOTOPLIHA pasMeIleH B COOTBETCTBHE C yacThio 4 craThu 10 PenepanpHoro 3akona Ne

59-®3 na odunHaTEHOM caifTe JaHHBIX IOCYAapCTBEHHOTO OpraHa MECTHOIO CaMOyIpaBjieHus
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B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIMOHHON ceTH «MHTepHeT», rpaX/iaHuHy, HalpaBHBIIEMY
oOpaleHue, B TeUeHHE CeMH JHEH co JHS perucTpanuy oOpalieHus coo0IaeTcs MeKTPOHHBIH
ajipec oHUIHATBLHOTO caidTa B HH(OPMAIIMOHHO-TEIEKOMMYHHKAITHOHHOH ceTu «HTepHET», Ha
KOTOPOM pa3MelIeH OTBET Ha BOIPOC, MOCTABICHHBIH B oOpallleHHH, NpH 3TOM olpalieHue,
cozeprkaliee 00XxaaoBaHue Cy1eOHOTO pEeIIeHHs, HE BO3BPAINACTCA.

6.8. IluceMenHoe oOpaiieHue, conepxaiiee HHOOpMAIHD O (akTax BO3MOMKHBIX
HapyLIeHu# 3akoHoaarenscTBa Poccuiickoit @eneparuu B chepe MHUrpalluu, Harpaplisercs B
TEYEeHUEe IIATH JHEH co JHS perucTpaiyy B TeppHTOpHATBHBIN opraH (emepaabHOrO opraHa
HCIOJHUTE/IBHOH BIacTu B cdepe BHYTPEHHHX JIeJ1 BBICHIEMY JIOJDKHOCTHOMY JIHIY CyOBeKTa
Poccuiickoli ~ @epepanuu  (PYKOBOJMTENIO  BBICIIETO  HCIOJHUTENBHOTO  OpraHa
rocy1apcTBeHHOH BiacTH cyObekta Poccuiickod @enepanuu) ¢ yBeAOMIIEHHEM I'PakKIaHHHA,
HalpaBUBIIEr0 00palleHue, o nepeagpecanuy ero oopameHus.

6.9. B cnyuae, eciu pelieHHe MOCTaBIEHHBIX B MHCHMEHHOM OOpallleHHH BOIPOCOB
OTHOCHTCSI K KOMIIETEHIIMM HECKOJBKHX TOCYyJapCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO
CaMOYIIpaBJICHUA HIIH HOJIKHOCTHBIX JIHI[, KOITHA 06p€lH_IEHHH B TCYEHHE CECMH I[Hef;l CO IOHsA
perucTpalyy HampaBaseTcs B COOTBETCTBYIOMIME TOCYJAPCTBEHHEIE OPTaHbl, OPraHkl MECTHOTO

caMOyIpaBIIEHUS UJTH COOTBETCTRYIOIINAM JOJIKHOCTHBIM JIHIIAM.
7. Tlopsmok paccMOTpeHHs KOJUIEKTHBHBIX 00palleHui

7.1. OtBer Ha KOJUIGKTHBHOe oOpallleHHe HampaBlisgeTcs JHIY, YKa3aHHOMY B
oOpallleHHH B KauecTBe IIOJy4aress OTBETa, MNPEJCTABHTENsSI KOJUIEKTHBA TIpakiaH, HIIH
rpak/laHUHY, YKa3aHHOMY B 0OpalleHMH IepBbIM. B TekcTe Takoro oTBeTa yKa3bIBaeTCs, UTO
OTBET HaIpaBIIgeTCs HAa KOJUIGKTHBHOE OOpalleHue, U AaeTcs MpeIIoKeHHe apTopy oOpalieHus
JIOBECTH COJIep KaHUe OTBETA JI0 BCeX 3asiBUTEIIEH.

7.2. llpu oTBeTe Ha KOJJIEKTHBHOE oOOpallleHHe, MOAMNUCAHHOE HECKOJbKHMH
rpakJaHaMH C yKa3aHHEM ajJpeca KaKIOr0 M3 HUX, OTBET JaeTcs KaKIOMYy TIpaxIaHHUHY
OT/IeJIbHO Ha YKa3aHHBIH UM B 0OpaIlleHuH ajipec.

7.3. Ecnu oOpalieHde DOJIMCAHO HECKOJIBKUMH TIpakJaHaMH, HO ajpec sl
HalpaBlIeHUs] OTBETA yKa3aH TONLKO OJHOTO K3 HHX, OTBET HAIpaBIseTCs TpakIaHUHY,
yKas3aBIIeMy CBOH aJpec ¢ NMpochOoi JOBECTH JAHHBLIH OTBET IO CBEACHHUsS JPYIHX I'PaKIaH,
MOJIMHCABIINX 00OpalleHue.

7.4. Ecnu B oOpallieHHH rpakAaHHHA yKa3aH HE OJWH aJpec TpaKAaHHHA U MPH I3TOM
HU OJMH M3 HHUX HE OIpeJeNeH Kak aJpec, Ha KOTOPBIH Ha/J0 HAaIpaBlIsaTh OTBET (HAIpUMep, JUIst
oOpamieHuii B IMHCBMEHHOH (QopMe, aapec MO MeCTy JKHUTEJLCTBA M aJpec [0 MecTy

npeObIBaHus), OTBET JIAETCs IPAXKIAHUHY Ha BCE YKa3aHHBIE HOMEPA.
8. Konrpous 3a paboToil 10 IHCbMEHHBIM OOPAILEHUAM IPAXKIAH

8.1. Tlops/0K MOCTAHOBKH IMMCEM Ha KOHTPOJIb OIPEIEIAETCS JUPEKTOPOM TEXHHKYMA.
[TuceMa rpakaaH, mepenpasieHHbIE B JAPYTHe OPraHU3alldH WM YUYPeXIEeHUS U TpeOyromme
COOOIIEHHU PE3YNILTATOB HX PACCMOTPEHHS, CTABATCS HA KOHTPOJIb.

8.2. Xopa ¥ cpoKH MCIOMHEHUS oOpalleHHil rpaxaad (pUKCUPYIOTCS B JKypHaie ydera
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OTBETCTBCHHEBIM 3a OEJIOIIPOH3BOACTRBO.

8.3. Cpoku HCIONHEHHS IHCEM TpaKJaH, [0 KOTOPBIM HEOOX0oaMMa MOJroTOBKa
OTBETA B BBIMIECTOSAININE OPraHbl, IPOAIEBAIOTCS TOJIBKO IOCIE COINIAcOBaHMsI ¢ HHUMH. O
IIPOJITICHHUH CpoKa coodIaeTcs 3asBUTEIIIO.

M3MeHeHne cpoka yKa3bIBaeTCs Ha [JOKYMEHTE, a TaKKe€ HM3MEHEHHA BHOCATCA B
perucTpaluoHHBIH JKypHaI.

8.4. KoHTposb 3a CBOEBpeMEHHBIM, OOBEKTUBHBIM H IOJHBIM PACCMOTPEHHEM ITHCEM
rpa’kaaH OCYILECTBISETCSA JHPEKTOPOM TEXHUKYMA.

[TricbMa rpakiaH CUHTAKOTCS pa3pelieHHbIMH, €CITH PACCMOTPEHB! BCe MOCTaB/ICHHEBIE B
HHX BOIIPOCHI H JaHbl OTBETHI 3aABUTEIIAM.

8.5. OTBeThI B BBIIECTOSIINE OPraHU3AUN TOIHCHIBAIOTCS TUPEKTOPOM TEXHHKYMA,

a B €r0 OTCYTCTBHUE - 3aMECTUTEJIEM.
9.  Ilpuem u paccMOTpeHHE YCTHBIX oOpaleHuil rpaxaan

9.1. Ilpuewm rpaknaH B TEXHHKYME OCYILECTBIIECTCS B OIPEJEICHHBIE Yachl IIPHEMA,
KOTOPBIE PETJIAMEHTHPOBAHBI IPA(UKOM JIHUHOTO IIPHEMA I'PaXIaH.

9.2. ITlpuem noceruresneil perucTpupyercs B kKypHale ydeTa.

9.3. Ilo pesynpTaTaM TNpHEMa BCE JOKYMEHTBI, IPEJICTABJIECHHBIE 3asBHTEIEM,
(dopMHpPYIOTCS B JI€I10.

9.4. JlanpHeiimas paboTa M KOHTPOJIb 33 CBOEBPEMEHHBIM MCIOJIHEHHEM NPHHATHIX
peIIeHu#i O YCTHBIM OOpalieHusM OCYUIECTBIISETCS B NOPSAKE, YCTAHOBICHHOM I ITHCEM

rpaxkIaH.
10. OOGCoOmenue U aHAIA3 MACBMEHHBIX H YCTHBIX 0OpallleHuil rpaxiaH

10.1. 3asiBiieHust, #ano0bl rpaXk/iad U coJepixalirecs B HUX MIPaKTUYECKHE 3aMEUaHHUs
CHCTEMAaTHYEeCKU aHAIM3HPYIOTCS H 0000IIAaroTCsA € IEIBI0 CBOEBPEMEHHOIO BBIABIEHHS H
YCTAHOBJICHUS TNPHYUH, MOPOXKIAIOIMX HApYUICHHs IpaB 3asBUTENCH, 3aIlUTBl MHTEPECOB
rpakIaH B  COOTBETCTBHM C  3aKOHOJATENILCTBOM, & TakKe COBEPIICHCTBOBAHHSI
OpraHu3alMoOHHON H yIIPaBICHIECKOH JeATEIbHOCTH B TEXHHKYME.

10.2. Mudopmanus mo uroram paboThl ¢ 0OpaIleHUSIMH TPaXKIaH [OATOTaBIUBAETCA

€KeKBapTaIbHO H MIPEJICTABIAETCS EAArOTMYECKOMY COBETY U TPY/JIOBOMY KOJIIEKTHBY.
11. dopMupoBaHHEe U XpaHEHHE JIEJT IO ITMCbMaM H YCTHBIM 00paIlleHUsAM IPaxiaH

11.1. Bce nocTynuBIIMe NUCbMa H YCTHBIE 0OpallleHus IpaykiaaH I10Cie UX pa3pereHus
BO3BPAINAIOTCS OTBETCTBEHHOMY 3a [IEJIONPOM3BOJCTBO CO BCEMH OTHOCALIMMHCA K HHM
MarepuaiaMu JUIs yueTa U (pOpMHpPOBaHUS JEL.

@GopMupoBaHue W XpaHEHHE JAel [0 OOpalleHHAM T[PaXAaH y HCIOJHUTENEH
3amperaeTcs.

11.2. ITuceMeHHble OOpalleHHs TpakAaH, KOIMHH OTBETOB HA HHUX H JOKYMEHTHI,
CBSI3aHHBIE C HUX paspelieHHeM, a TaKXke JOKYMEHTBl IO JIMYHOMY IpHEMY Ipaxd/iaH,

(hopMHPYIOTCS B [1ejia B COOTBETCTBHH € YTBEPHK/IEHHOH HOMEHKIJIATYPOH JIeL.




11.3. B mponecce QopMupoBaHus aefl [POBEPSIeTCs MPABHIBHOCTE O(GOPMIIEHHS
JIOKYMEHTOB (IIOJIMCH, JaThl, HHIEKCHI, agpecaTbl, HcIonHuTenu). HemoodopMieHHbIe WK
HENpaBUIBHO 0()OPMIICHHBIE JOKYMEHTHI BO3BPAIIAIOTCS HCIIOMHHUTEISM Ha T0PadoTKY.

11.4. Ilucema ¥ mMaTrepHaybl IO PACCMOTPEHUIO OOpallleHWH TpakgaH XpaHSTCH IATh
JIET, ITIOCJIC YET0 YHHYTOXKAKTCA.

11.5. Ilo ucTeyeHUU YCTAHOBIEHHOTO CPOKA XPAHEHHUS JTIOKYMEHTOB 10 IIPEIOKEHHSIM,
3asBICHUSAM H JKano0aM rpa’kgaH COCTaBIAeTCS akT 00 UX YHHYTOKEHHUH B YCTAHOBIEHHOM

OPSIIIKE.




